
Customer Name Account Number HEC Date (Must be within 2 years)  

Address Phone Number HEC Type

q Walk-through            q PAA            q Web

City ZIP Email

Duke Energy Representative Permit Number (required) Window Install Date

Contractor Name Contractor Phone Contractor Email (required)

Incentive form is void six months after install date.

Home Energy Check must be completed by a Duke Energy 
representative prior to window installation.

DUKE ENERGY FLORIDA

Window Incentives

Home Energy Improvement Program

Duke Energy Program Inspection DEF Representative Date Windows Meet all DEF Requirements

q Pass             q Fail

Customer or Contractor Signature Date

To receive an incentive, the customer must follow Duke Energy’s requirements as stated on the Window Checklist on the back of this form.

HOME ENERGY IMPROVEMENT – HIGH-PERFORMANCE WINDOWS
Must install NFRC labeled windows with a SHGC of ≤ .25 and U-Factor ≤ .35.
Must attach a copy of the contractor’s invoice and copy of the NFRC label from one of the windows  
(or one for each different type of window).

$2 per square foot up to $400

Facing  
East, South 

or West
Quantity Window Size (height and width) Total Square 

Footage

Solar Heat Gain  
Coefficient 

(SHGC)
(maximum .25)

U-Factor
(maximum .35)

Please email incentive form and 
supporting documentation to:
windowincentive@duke-energy.com
or
send U.S. mail to:
Duke Energy – Window Incentive
299 1st Avenue North  
St. Petersburg, FL 33701

For Office use Only
CALCULATION

Rebate is for single-family dwellings only. Manufactured, mobile home and multifamily dwellings do not qualify.



CUSTOMER REQUIREMENTS
	
q  �Customer must have received a recommendation from a Duke Energy Home Energy Check 

advisor within the past two years and prior to installation.	

q  �Residence must be in a Duke Energy service area and a residential metered customer.  
Must reside in single-family home.

q  �New construction homes do not qualify.  

q  �Residence must have whole-house electric heating and air conditioning.

q  �For incentive payment, the customer shall have six months from the installation date to 
submit the following documentation by email or U.S. mail to Duke Energy:

	 q  �1.  Window incentive form completed, signed and dated

	 q  �2.  Contractor invoice							     

	 q  �3.  Copy of the NFRC label off one of the windows (or one for each different type of window) or other supporting documentation 
from the manufacturer	

q  �Customer will allow a Duke Energy Program Inspector access to premises if the home is selected for an inspection. After the inspection 
has been successfully completed, the incentive payment will be processed.

q  �The incentive payment will be credited to the customer’s bill.

q  �A partial window replacement is acceptable.

CONTRACTOR REQUIREMENTS
	
q � �Contractor is responsible for the work to be performed, for supervision of their employees and for using their own equipment. The 

contractor must comply with all federal, state and local codes and regulations and have the appropriate license(s) and insurance(s) for 
the work to be performed. If requested, insurance(s) must be made available to Duke Energy.

q � �Contractor or customer must complete the contractor portion of the Duke Energy Window Incentive Form.

q � �Contractor must meet all manufacturer’s installation instructions and specifications.

q � �Contractor shall indemnify, defend and hold Duke Energy harmless for any injuries, damages, claims or costs caused by items furnished 
or services rendered.	

q � �Window must be labeled by the NFRC for achieving a Solar Heat Gain Coefficient (SHGC) of ≤ 0.25 and a U-value of ≤ 0.35. If the 
window is not NFRC labeled, the manufacturer may provide documentation supporting that the window meets these values.	

q � �Contractor must leave a copy of the manufacturer’s product specification sheet and the invoice with the customer.	

q � �A partial window replacement is acceptable.

q � �All materials shall be new and not refurbished, previously installed or used.

Window Incentives
Rebate is for single-family dwellings only. Manufactured, mobile home and multifamily dwellings do not qualify.

Home Energy Improvement Program

INCENTIVE
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$2 per square foot of window area 
up to a maximum of $400

Effective Date: 1/1/2016


